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Here is what you need to know ...

Our aged floorboards are made with real wood. By choosing wood, you’ve to accept the cha-
racteristics of this natural product: knot, colours variation, vein, superficial cracks, ... All of this 
creates its identity and charm.
Our philosophy is before anything to create boards with character inspired by real old wood and 
its unique patina. Far away from series products who’s been uniformized by the big industry. We 
aren’t using any pigment or dye to give this finish to our floorboards. 
All the colours are obtained by unique process of coloration by reaction with the tannin of the oak. 
This reaction gives its own identity and authentic character.
By choosing a floorboard tinted.

GUIDELINE FOR THE 
MAINTENANCE 



1. Technical specifications

Fire resistance 
• Solid: C fl S1 (EU) - Class M3 (FR)

• Engineered: C fl S1 (EU) - Class M3 (FR)

Average density: > 500 kg / m³

Thermal resistance
• Solid 15mm: 0,088 m2K / W

• Solid 20mm: 0,118 m2K / W

2. Origin of the wood

Solid wood 
• PEFC certified

Engineered wood 
• FSC certified

Our woods are from French oak, no stages of transformation.



3. The fitting instructions

STORAGE AND INSTALLATION CONDITIONS ON BUILDING SITE

The parquet will be stored flat in the room to floor (under the conditions defined below), in their ori-

ginal packaging at least 1 week before the start of the installation (and more in case of installation in 

extreme conditions). Installation of the flooring should be the last work to be done on a construction 

site. The surface must be perfectly dry, the glazing must be installed, all structural work and finishing 

(plaster, tiles, paints, wallpapers, etc.) must be completed and dry. The place will be completely dry, 

closed and at a temperature between 18 and 20°C, the humidity of the air is maintained constant 

between 40 and 65%. All our floors are designed for glue-down installation bath or nailed to lam-

bourdes (according to size and support). The installation must be done by professionals in the rules 

of art and in compliance with the standards.

SELECTION FOR INSTALLATION

Wood is not a uniform material; every plank is unique. In order to harmoniously spread variations of 

colours, the differences in structure and knots, we recommend to opening at the time of laying 5 or 

6 packages and to «mix» the blades in order to obtain the best desirable rendering. Defects that are 

not desired must be cut. We remind you that all installed product is deemed accepted and may not 

give lead to any further claim.

AFTER PLACEMENT

Do not stick tape on the floor, which could damage the surface of the wood. The floor will be pro-

tected with a trade-in equipment and provided all-purpose (cardboard TETRA) without adhesive 

fixation applied directly to the floor. Use the recommended cleaning products after placement and 

throughout the life of parquet. Avoid the use of all purpose cleaner or universal cleaner for parquet. 

Do not wash the floor with water for the first 15 days after installation. Maintain normal conditions 

of temperature and humidity in the housing throughout the year: Temperature between 15 to 25 

degrees and relative humidity between 35% and 65%. If necessary, place humidification or dehumi-

dification of indoor air devices.



4. Maintenance advice

• In case of fat stains, spray a stain remover (K2R)
• In case of water stains, rub lightly with steel wool and boiling water (in no case sand with sandpaper)  
• If you want to lay a carpet, wait several months (3 to 6 months) so the wood colours equalize before 
install it

Tips to maintain a perfect wooden floor

1: Use little water when cleaning your wooden floor. Carefully dry splashes and spills because an excess 
of water can make the floor swell.
2: Make sure that the material used for humid cleaning is thoroughly wrung.
3: Do not use vinegar or «all-purpose cleaner» seen those give a dull appearance to your floor.
4: Avoid accumulation of dirt, sand or gravel (it can work as emery paper). Vacuum or sweep your floor 
at least once a week.
5: Place a mat or rug at doors and in high traffic areas to catch sand and gravel. Do not use mats with 
rubber or unventilated bottom.
6: Use protective pads for furniture and seats to prevent scratches when moving.
7: Place coasters under flower pots and aquariums to avoid water stains.
8: Use the recommended maintenance products as soon as you notice that your floor gets a dull appea-
rance or starts to show signs of wear.

How to recognize the first signs of wear on the finishing

1: The floor gets a dull “less lively” appearance in places that are walked frequently.
2: After humid cleaning, you will notice a small intake of water on the same places (with discoloration of 
the wood)

Important

Our finishes are designed to be resistant to liquids in our daily life (water, coffee, wine, oil etc.) for several 
hours. However, this concerns aged floors thus there always remains a risk that the liquid seeps between 
the planks or aging marks. Therefore, we recommend to carefully and sufficiently dry the splashes 
and spills. Regular use of the recommended maintenance products improves the resistance to liquids 
between the boards and the aging marks on the surface of the floor.



5. Finishes and cleaning products

The oiled finish has become a reference in the domain of finishes for floorboards in real wood because 
it allows to keep the natural aspect of the wood and has many advantages to maintenance. The oiled 
boards have unlimited lifetime when maintained in the state of the art with the right products.

Recommended products

For the following references: 1,  3,  5a,  5s, 6,  9,  10,  12,  13,  14,  16,  17,  18,  19,  21a,  21s,  22,  23,  24,  25,  918.

Aqua Natural Soap - 1 liter

• Neutral soap for the regular cleaning of floors
• To be diluted in the wash water 
• Cleaning and nourishing
• Vegetable composition based on coconut oil and soybean oil

Consumption: 100ml per cleaning (4 to 5 caps into 10L of water)
1L per approximatively 10 cleanings 
4 to 5 months of use (for a surface of 100sm)

Aqua Natural Care - Nature - 1 liter

• Maintenance oil - transparent - for preventive and occasional maintenance
• Protects the floor against wear and stains by regenerating the initial oiled finish
• Easy application on microfiber pad or cloth
• Fast drying (approximately 1 hour)

Consumption: 1L for 40-50sm
1 recommended layer after placement then every 2 years (or every 6 months / 1 year for 
intense traffic)

Aqua Natural Care - Soft white - 1 liter

• Maintenance oil - lightening effect - for preventive and occasional maintenance
• Slightly whitening effect 
• Only for light coloured floors
• Advantages, instructions and consumption like Aqua Natural Care Nature

Consumption: 1L for 40-50sm
1 recommended layer after placement then every 2 years (or every 6 months / 1 year for 
intense traffic)



Recommended products
For the following references: 2,  4,  7,  8,  30,  31,  32,  33.

Wish Fix Osmo 1 liter

• Natural cleaning and maintenance concentrate for floor
• Water-soluble cleaning concentrate for everyday
• Refreshes without leaching the surface out
• Contains soap based on natural oils

Consumption: 10 caps into 10 liters of water
Daily cleaning is made with a vacuum cleaner, broom or clear water and a slightly wet cloth. 
Shake the Wish Fix Omso carefully before using

Liquid Wax Cleaner - 1 liter

• For preventive and occasional maintenance
• Especially designed for oiled and waxed wooden surfaces
• Cleans and regenerates the wood, as well as providing necessary waxes without building a 
film layer. Es
pecially effective for the removal of grease, shoe polish, shoe marks, ink and other tough 
stains
• Transparent color

Consumption: 1 liter covers approximatively 80-100sm
Shake the container carefully. Wipe the floor by applying a thin layer of product with a micro-
fiber pad or a cotton cloth.
A layer of pure wax oil to apply after installation and then every 2 years or every 6 months to 1 



6. How to use cleaning products?
For the following references: 1,  3,  5a,  5s,  6,  9,  10,  12,  13,  14,  16,  17,  18,  19,  21a,  21s,  22,  23,  24,  25,  918.

The following products have been especially made by us for some of our references in order to guarantee an exceptional 
lifetime.

Aqua Natural Soap - 1 liter

• Neutral soap for the regular cleaning of floors
• To be diluted in the wash water 
• Cleaning and nourishing
• Vegetable composition based on coconut oil and soybean oil

Consumption: 100ml per cleaning (4 to 5 caps into 10L of water)
1L per approximatively 10 cleanings 

Price: 15€

 Aqua Natural Care - Nature - 1 liter

• Maintenance oil for preventive and occasional maintenance
• Transparent for any type of floor colour
• The guarantee of a high-performance protection, revives and maintains the floor
• Easy application on microfiber pad or cloth
• Fast drying (approximately 1 hour)
• Ecological water-based formula

Consumption: 1L for 40-50sm
We recommended 1 layer after placement then every 2 years (or every 6 months / 1 year for intense traffic) 

Price: 25€

 Aqua Natural Care - Soft White - 1 liter

• Maintenance oil for preventive and occasional maintenance
• Soft white, lightening effect
• Advantages, instructions and consumption similar to AQUA NATURAL CARE NATURE

Consumption: 1L for 40-50sm
We recommended 1 layer after placement then every 2 years (or every 6 months / 1 year for intense traffic) 

Price: 25€



6. How to use cleaning products?
Wish Fix Osmo - 1 liter

• Natural cleaning and maintenance concentrate for floor
• Water-soluble cleaning concentrate for everyday 
• Especially recommended for Hardwax finishes floors, can also be used on lacquered floors
• Refreshes without leaching the surface out
• Contains soap based on natural oils
• When used regularly, the highly effective Wash and Care produces a low-maintenance, nonslip surface
• Free of dyes and aromas, biodegradable, free of solvents and emissions, and thus it supports a healthy living environment

Work instructions:

1. Daily cleaning is made with vacuum cleaner, broom or clear water and a slightly wet cloth
2. Shake the Wix Fix Osmo carefully before using
3. 10 caps of Wish Fix into 10L of lukewarm water. It is recommended to always work with 2 buckets; one with soap water 
and one with rinsing water. 
Clean the floor with minimum quantity of water, leave soap water on floor briefly in order to dissolve dirt.
Remove dirty soap water with a hard-wrung mop or cloth and rinse out in bucket with rinsing water.

Consumption: 10 caps into 10L of water

Price: 15€

Liquid Wax Cleaner - 1 liter

• For preventive and occasional maintenance
• Especially designed for oiled and waxed wooden surfaces
• Transparent colour
• Both cleans and regenerates the wood, as well as providing necessary waxes without building a film layer
• Especially effective for the removal of grease, shoe polish, shoe marks, ink and other tough stains

Work instructions:

1. Shake the container carefully. Wipe the floor by applying a thin layer of product with a microfiber pad or a cotton cloth
2. Remove any surplus material immediately checking all areas for any excess application, until the surface looks uniform. 
There should not be any excess oil left on the surface after polishing
3. Work in smaller areas one step at a time until the floor is finished
4. After 1 hour, the floor can be used with caution. Leave to dry 12 hours before use the floor normally. Do not expose the 
floor to water during hardening time - approximately 3 to 5 days

Consumption: 1L covers approximately 80-100sm

Price: 25€


